
Modern 
info-communication 
systems for successful 
business



Employees of companies waste

from 2 to 40 days a year
on routine operations that can be done the software

As:
Number dialing

Waiting for an answer

Non-responses

Dial number mistakes

Answering machines

Routine calls



Solutions
Based on IP PBX and Call Center, we have created:

Auto-dialer Robo-dialer



Efficiency

Automation
manual routine calls 
that can be assigned 

to robots.

Increase 
the number of calls 

from 30 to 300%.

Save
from 2 to 40 
days a year



Box Solution for companies 
with security requirements

Business model

SaaS + partner for billing



5 billions $

10 millions $ 

10 millions $ 

Fast growing market

5 billions $ 

100 millions $ 

1 million $

24 billions $ 

500 millions $ 

10 millions $

500 millions $ 

10 millions $ 

200 000 $ 

+14% to 2025

IP PBX Cloud Call 
center

+25% to 2025

+15% 

Auto dialer

Expected 
growth + 20%

Voice 
Broadcasting 

TAM

SAM 

SOM

34,5 billion $

620 billion $ 

21,2 billion $ 

Total



Competitors

Support. Reaction 
time

Incident prevention 
system

Price

4 hours 3 hours 3 hours less then 20 
min

Parrot

+- - -

250 25050 30



Inga 
Topolchan

Finance, Taxes

The Chief Financial 
Officer of 

FirebirdTransport 
for over 20 years

Team

Ivan 
Vynogradov

CEO

Experience in 
building complex 
communication 

solutions for more 
than 13 years. 

Cartrack, 
SupportyourApp

Evgeniy 
Glazunov

CTO

Experience in 
building 

info-communication 
systems for more 

than 12 years. 
PeopleNet, Kyivstar

Andrii 
Manzar 

Java 
developer

Taras 
Kobetiak
Angular 

developer



170 clients

Clients growth

50 clients

90 clients

2019

2020

2023

160 clients
2021

100 clients
2022



Aims. Tasks

Closing vacancies

Force the development of AI 
voice assistant and CRM

Go to USA and Great Britain 
market

Make a marketing strategy

Achieve

MRR 15K$ 

by December 2022

Tasks:Aim: 



What are we looking for? 
Experience and investment

Close vacancies

Marketing investigation

Developing new features

Consultations for entering the international market

Consultations on commercial strategy



+38 048 700 20 06iptel.ua ivanv@iptel.ua


